CLARIFICATION no. 01
Assistance  to  the  Ministry of Security, Ministry for  Foreign Affairs, Ministry for Human Rights and Refugees and other competent authorities in effectively managing migration, Bosnia and Herzegovina

Tender No: EC/BiH/08/052

Publication reference: EuropeAid/127814/C/SUP/BA
Question no. 1:
You are requesting in Lot 3 passport readers. Is there any application software to be delivered as part of this Lot 3 or will this software be developed in-house by the BIH customer?

Background: Those passport readers itself serve no purpose if not connected to workstations and used by an application.

Answer no. 1: 

The application software is developed separately and therefore required passport readers must be accompanied with fully integrable SDK (software development kit) package and demonstration programs.
Question no. 2:


The overall purpose of all IT equipment is not stated. Since there are possibly a lot of 
components that fit the requirements it would be helpful if the intended purpose and the 
overall architecture of such system is explained, even if software is not part of the 
tender.
Answer no. 2:


The IT equipments are intended for numerous BiH institutions to support them in their 
ongoing endeavors to effectively manage migration with the overall objective that BiH 
practices effective migration management and border control in accordance with the 
European Union (EU) standards.
Question no. 3:


Is there a possibility to offer goods with origins other than EU for LOT 9?

(According to our knowledge requested goods with given technical specifications are not 
produced in EU)
Answer no. 3:

Supplies must originate in a Member State of the European Community or a country 
covered by IPA programme under which the contract is financed.

Question no. 4:

Lot 3: Please specify „Programmable buttons and Optical sensor“? What kind of 
functionality should the devices support by having programmable buttons and optical 
sensors on it?
Answer no. 4:

Optical sensor should be available to trigger scanning of a document as soon as 
introduced, while programmable buttons should be available to trigger repeated 
scanning when needed.
Question no. 5:


Lot 3: Reading of barcodes: Could you please name the document type? The reason is 
that we have to teach in this document and the place of the barcode! 
Answer no. 5:

The passport reader must have capability of reading all standard types of 
barcodes 
used in travel documents having the barcode location coordinates as programmable 
parameters.
Question no. 6:


Lot 3: We need more details of the holograms, kinegrams, DID´s? The type, resolution, 
size and area/location in the document would be helpful!

Answer no. 6: 
The passport reader must have capability of scanning all standard types of DOVID (Diffractive Optically Variable Image Device) used in travel documents with programmable parameters with regard to size, area and location.
Question no. 7:


Lot 3 - Reading capabilities - OCR reading: Could you explain, please, what exactly 
mean and include this capability?
Answer no. 7: 
The passport reader must have capability of OCR (Optical Character Recognition) reading of all information provided in the MRZ (Machine Readable Zone), as well as personal data from biographical data page in all applicable travel documents. 
Question no. 8:


Lot 3 - Scanning area: Is it acceptable 125 mm x 88 mm?

Answer no. 8: 
The maximum scanning area supported by a passport reader must be minimum 180mm x 120 mm.
Question 9: 

Lot 5 - What kind of plywood do you mean? 
Answer 9:

Medium density fibreboard (MDF) (Mediapan board)
Question 10: 

Lot 5 - Can we offer any type of plywood: birch, beech,..? 
Answer 10:

Lot 5 - Any type of plywood is acceptable: beech, birch etc.
Question 11: 

Lot 5 - What the final treatment of plywood should be – mayby only lacquired?
Answer 11:


Lot 5 – Plywood needs to be laminated
Yours sincerely
Marc Vanbrabant

Head of Contract & Finance Section
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