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Contract title: EU supplies support to strengthening capacities of Food safety, Veterinary and Phytosanitary sectors in Bosnia and Herzegovina
Publication reference: EuropeAid/140726/DH/SUP/BA, Tender no EC/BiH/TEN/20/003
Location: Bosnia and Herzegovina


Columns 1-2 should be completed by the contracting authority
Columns 3-4 should be completed by the tenderer
Column 5 is reserved for the evaluation committee 
Annex III - the contractor's technical offer
The tenderers are requested to complete the template on the next pages: 
· Column 2 is completed by the contracting authority shows the required specifications (not to be modified by the tenderer), 
· Column 3 is to be filled in by the tenderer and must detail what is offered (for example the words ‘compliant’ or ‘yes’ are not sufficient)  
· Column 4 allows the tenderer to make comments on its proposed supply and to make eventual references to the documentation
The eventual documentation supplied should clearly indicate (highlight, mark) the models offered and the options included, if any, so that the evaluators can see the exact configuration. Offers that do not permit to identify precisely the models and the specifications may be rejected by the evaluation committee.
The offer must be clear enough to allow the evaluators to make an easy comparison between the requested specifications and the offered specifications.
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	1.1
Qty
52

	Desktop PC
· Power supply: Minimum 220W
· Processor: Passmark min. 9000, at least (6)-cores
· RAM: Minimum 16GB 2666 MHz DDR4
· Hard disk: Minimum 512GB SSD
· Graphics: Processor-integrated
· Optical drive: DVD±RW Drive
· Output/Input: minimum 6 USB ports of which (2) USB 3.1 ports: microphone, headphone: min VGA, RJ-45, HDMI, audio line-in, audio line-out, Expansion slots: minimum 3 PCI slots, of which min 1x PCIe x16 and 1x PCIe x1
· Monitor: minimum 21.5" diagonal; native resolution; LED Backlit, Resolution min 1920 x 1080
· Keyboard BiH layout & mouse 
· Pre-installed operating system, 64 bit; Operating system must support integration with enterprise-class directory services MS Active directory
· Warranty: 1 year with official service support 
· Availability of an authorised service 
· Commercial warranty: as granted by the manufacturer
	
	
	

	1.2
Qty 
24

	Notebook
· Processor: Passmark min. 9000, at least 4 cores
· RAM: minimum 8GB 2400MHz DDR4
· Hard disk: minimum 256GB SSD
· Display: Minimum 15.6” diagonal; LED backlight; Full HD min 1920x1080 resolution
· Graphic card: integrated
· Optical drive: DVD+/-RW Drive
· Audio: integrated HD audio card with built-in internal stereo speakers;
· Camera: minimum resolution 720p HD 
· Output/Input: At list 2 USB ports, microphone, headphone, VGA, HDMI, Ethernet RJ-45
· Keyboard BiH layout integrated with number block
· Pre-installed operating system, 64 bit; Operating system must support integration with enterprise-class directory services MS Active directory
· Warranty: 1 year with official service support 
· Availability of an authorised service 
· Commercial warranty: as granted by the manufacturer
	
	
	

	1.3
Qty
6

	Digital heavy duty B/W multifunctional office machine
· Basic functions: Printing, copying, scanning, sending e-mail, and faxing
· Print speed: Minimum 25 ppm (A4), minimum 15 ppm (A3)
· Print resolution: minimum 1200 x 1200 dpi
· Duplex printing: Automatic (standard)
· Time of first printing or copying: Maximum 6 sec
· Input capacity of paper: Minimum 1100 sheets
· Multipurpose tray: Minimum 100 sheets
· Control panel: LCD colour touch panel with a minimum size of 7”
· Languages for page description: PCL 6
· Memory: Minimum 2 GB
· HDD: Minimum 128 GB 
· Interface: 1000BaseT / 100Base-TX / 10Base-T, wireless LAN, USB 3.0 (host) x1, USB 2.0 (host) x2, USB 2.0 (device) x1 
· Data security: Trusted Platform Module (TPM), Hard Disk Password Lock, Hard Disk Drive Erase, Mail Box Password Protection Network Security: Encrypted Secure Print, IP / Mac Address Filtering, IPsec, TLS Encrypted Communication, SNMP V3.0, IEEE 802.1X, IPv6, SMTP Authentication 
· File formats: TIFF, JPEG, PDF and XPS
· Supported media formats: A3, A4, A5, A6, B5
· Automatic document feeder ADF: minimum capacity of 100 sheets
· Duplex scanning: Both sides in both sides (automatic)
· Scan speed black: Minimum 50 ipm (one-sided)
· Scan mode: Scan to USB, scan to mail, TWAIN / WIA network scanning
· Stand: Yes, it is necessary to deliver the stand next to the device
· Supported Operating Systems: compatible with Operating System offered in Item 1.1 and Item 1.2
· User authentication installed on your device or cloud solution: Scan to Cloud, plus „Scan to myself“ and „Scan to Google Drive“ options. Tracking costs per user, department, or device. Control access to your device using a PIN or card. Possibility of reporting
· Additional software: Software for remote device management, display of supplies, alerts, address book distribution, configuration settings, firmware, reports, and resource management.
· Toner capacity: to be for minimum 15.000 pages of printing capacity
· Warranty: 1 year with official service support; 
· Availability of an authorised service 
· Commercial warranty: as granted by the manufacturer
	
	
	

	1.4
Qty
2


	Mobile printer 
· Resolution min 200x200 dpi 
· Media sizes supported min A4
· Connectivity: min USB 2.0
· Power source min AC 100-240v, 50/60Hz, battery  
· Compatible operating systems: compatible with Operating System offered in Item 1.1 and Item 1.2
· Printing directly from mobile phone
· Warranty: 1 year with official service support; 
· Availability of an authorised service 
· Commercial warranty: as granted by the manufacturer
	 
	
	

	1.5
Qty
1

	Disk storage and recovery system
· Form Factor: Rack mount storage (The offered storage solution can be implemented in one basic storage enclosure or with additional disk enclosure, so that the maximum height of the entire storage system (controllers and disk enclosure) must not exceed 4RU.
· „Hybrid storage system “– support for SSD and HDD in single storage system
· Storage class	: Minimum midrange storage system class
· Cache memory: Minimum 32 GB memory per controller. 64GB in total.
· Minimum 12 CPU cores per controller
· Minimum two storage controllers installed supporting Active/Active operating mode.
· Minimum 2TB of the system cache for minimum "Read" operations implemented on SSD or in equivalent technology.
· If cache is implemented through disks, it must include minimum one "hot-spare" disk.
· Storage: Minimum of 20TB of usable capacity on SAS 10K disks (not larger than 1.8TB) taking into account the actual capacity of individual disks (not the nominal capacity), space allocated by the OS/ Firmware of the storage system itself or its software components, RAID and similar technologies that use effective storage capacity for providing parity etc.
· Minimum of 1.8TB of usable capacity on SSDs for Tier1 data storage or if needed for Read/Write Cache extension. Role of SSDs must be changeable online.
· The ultimate effective data storage capacity: Minimum 20TB without any compression, deduplication etc.  
· Host Ports: Minimum 2 x 16Gbps FC per controller for FC "block" storage protocols.
· Minimum 2 x 10Gbps Ethernet per controller for NFS/CIFS "file" storage protocols.
· In the offer must be included adequate transceiver (SFP/SFP + module), if the port is not basically suitable for direct connection of the optical cable, as well as one multimode optical cable with LC-LC connectors (minimal length 5 meters) for each port.
· System must be capable to change the role of the physical port by adding adequate "transceiver", activating the license, or virtualizing the interface, all in order to allow a physical interface to change the role, for example, from FC port to NFS/CIFS (Eth.) port without the need to install new I/O modules.
· Power: Minimum two redundant power supply units. If the system is equipped with an optional disk enclosure, it must also have redundant power supply units.
· Software: The management software must be embedded in the storage system and without the need to install additional software components and agents. The software must have support for a minimum GUI and CLI access.
· Online upgrade of software/firmware components of the storage system must be supported without any downtime in operation and without loss of data.
· Warranty: 1 year with official service support; On-site support and replacement of parts or complete device in the case of malfunction included into warranty.
· Availability of an authorised service 
· Commercial warranty: as granted by the manufacturer
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	Office scanner
· Scanning resolution: scalable min. 1200 x 1200 dpi
· Connectivity min. USB 2.0 Hi-Speed
· Format min. A4 and Letter
· Scanning format min. PDF
· Compatible with Operating System offered in Item 1.1 and Item 1.2
· Warranty: 1 year with official Service support; 
· Availability of an authorised service 
· Commercial warranty: as granted by the manufacturer
	
	
	

	1.7
Qty
13



	Office printer 
· Printer Black/White 
· Print speeds min. 40 ppm
· Processor min. 800 MHz
· Memory min. 256 MB
·  Resolution min. 1200 x 1200 dpi
· Standard Connectivity Gigabit Ethernet, USB 2.0 Hi-Speed
· Automatic two-sided printing Standard
· Paper input min. 250 sheets
· Paper Output Min. 150 pages
· Multipurpose Feeder/Bypass Tray Min. 50 sheets
· Duty Cycle Min. 80.000 pages per month
· Wireless networking
· Toner capacity: to be for minimum 2.600 pages of  the printing capacity
· Warranty: 1 year with official service support; 
· Availability of an authorised service 
· Commercial warranty: as granted by the manufacturer
	
	
	

	1.8
Qty
1

	Food safety information system (FSIS) – software
Food Safety Agency of Bosnia and Herzegovina (hereinafter FSA BiH) collects and analyses data on results of laboratory analyses (entities' level laboratories) for the sector of food and feed safety in BiH. These data are necessary inputs for the risk assessment which is fundamental for drafting recommendations for competent authorities in BiH. Also, relevant data related to various food monitoring and food born outbreaks are regularly reported to the European Food Safety Authority (hereinafter EFSA).
Accordingly, an efficient information system - Food Safety Information System (hereinafter FSIS) is to be developed, tested and fully functional to be set up in place. FSIS is to connect all competent authorities in the food and feed safety area in BiH. FSIS is to electronically support the whole system of collecting, comparing and analysing scientific and technical data for the FSA BiH exchange with EFSA. All registers and databases maintained must be compatible with the relevant registers maintained in the European Union, in accordance with the applicable legal provisions. Registers module of software has to be in compliance with relevant European Union regulations and directives.
For the above needs of the food safety sector in BH, FSA BiH will administer and manage the above system, in cooperation with competent authorise in the sector in BiH, namely, ministries of Republika Srpska and Federation of BiH as well as Brcko District of BiH relevant department.
Due to the need for efficient application solutions that differ and are in use by competent authorities in BiH, namely, Food Safety Agency of BiH, competent ministries of two entities, Republika Srpska and Federation of BiH as well as relevant department of Brcko District of BiH, and enabling efficient communication with different data sources, it is necessary to develop FSIS that will be scalable, interoperable and cost effective, and at the same time, provide the users with full support in development and expansion of its information system through use of services and communications.

Short description of items per group/cluster
Fundamental focal process of Food Safety Information System (FSIS) is risk analysis (related to food safety). FSIS will be organised as a cluster consisting in the following modules:
I. Risk Analysis Module
II. Register Module
III. Reports Module
IV. Administration and System Security Module.

I. Risk Analysis Module
Risk Analysis Module follows a defined cyclical and iterative process (workflow) in accordance with Food Safety Risk Analysis, and consists of three components:

1) Risk Management Component
Create according to the principles of operation of the EU RASFF system and the BiH national RASFF network. According to framework for risk management, same subject can be analysed in several cycles or iterations (during which conclusions and information from previous cycles are modified),
2) Risk Assessment Component 
Risk Assessment Component is consisting of the following sub-components:
a. Data collection and validation sub-component:
Data collection and validation is to be implemented in accordance to the EFSA Standard Sample Description model 2 (hereinafter SSD2). Standard for data transmission is to be developed to standardize and improve the quality of incoming data. The SSD2 contains different fields with metadata describing an analytical sample (they don’t include commercial data about name of producer, name of sampling point).
Type of data: 
· Chemical occurrence data: Legal reference, Sampling strategy, Program type, Sampler (e.g. official control, food business operators, official veterinary), sampling point (Sampling point describes the point in the food chain where the sample was taken e.g. Retail, Storage), Date of sampling, Matrix of food in accordance with FoodEx 2 classification, Area of sampling, Country of origin of the sample taken, Country of processing of the sample taken, Date of lab. analyses, laboratory accreditation, Parameters, Analytical method, Result unit, Result of analyses (Quantified values), Type of results, Results LOQ, Result LOD, etc.; 
· Microbiological Hazards data: Incidence and prevalence of biological risk data: Legal reference, Sampling strategy, Program type, Sampler (e.g. official control, food business operators, official veterinary), Sampling stage, Sample origin, Zoonotic agent, Date of sampling, Matrix (Food in accordance with FoodEx 2 classification), Area of sampling, Sampling unit, Total unit tested, Total unit positive; 
· Food-borne outbreak data: Reporting region, Outbreak strength, causative agent, Food vehicle, nature of evidence, Place of exposure (point in the food chain), Number of outbreak, Number of human cases, Number of hospitalized, Number of death, etc. 
Data collection and validation contains rules to perform automatic check on incoming data and to detect anomalies in the data received that may impact a data quality.

b.  Data warehouse sub-component 
· Food Consumption data
· Biological Hazard
· Chemical Occurrence 
· Chemical hazard database (toxicological data)
· Access rules define different level of data access for different stakeholders.
 
Sources of data: Competent inspection services, Official Laboratories for food control, Public Health Institutes, Private laboratories.
Data users: Competent authorities on the state level, entities and Brcko district level, Inspection services, scientific community, in accordance with their responsibilities and competences.

3) Communication sub-component
a. Purpose of communication component is recording official correspondence between FSA BiH and other stakeholders (public, media, institutions, experts, etc.);
b. Communication component should be able to integrate with FSA BiH's e-mail service and with its official web site content management system
Risk analysis module should not be isolated from other modules but should enable simple access to data reachable through Integration Module or Registry Module.

II.  Register Module
1) Registers and databases maintained must be compatible with the relevant registers maintained in the European Union, in accordance with the applicable legal provisions. Registers module of the FSIS software is to be in compliance with relevant European Union regulations and directives, as follows, but not limited to:

-   Food business register has to comply with following EU regulations 852/04, 853/04, 854, 882/04, SANCO/2179/2005 Revision 2018 Technical specifications in relation to the master list and the lists of EU approved food establishments and certain other specified food establishments;
- Register of issued licenses for placing of novel food on the market in line with the Commission Implementing Regulation 2017/2470 of 20 December 2017 establishing the Union list of novel foods in accordance with Regulation (EU) 2015/2283 of the European Parliament and of the Council on novel foods; 
- Database of results of laboratory analyses of food on physicochemical parameters, EU regulations 178/2002,1881/2006,396/2005;
- Database of results of laboratory analyses of food on microbiological parameters, EU regulations 178/2002; 2073/2005;
- Database on epidemiological data of the food-borne disease, EU Regulation 178/2002;
- Database of laboratory tests for official control of GM food and feed, EU Regulation 178/2002;  
- Database of laboratory capacities, EU Regulation 178/2002;
- Database of laboratory tests in the framework of food monitoring, EU Regulation 178/2002;
- Database of zoonoses, EU Regulation 178/2002;
- Database of experts, EU Regulation 178/2002;
- Database on the eating habits of the population of Bosnia and Herzegovina, EU Regulation 178/2002;
- Database / Food Register for Special Nutritional purpose, EU regulations 41/2009 and 609/2013, and EU Regulation 432/2012 of 16 May 2012 establishing a list of permitted health claims made on foods, other than those referring to the reduction of disease risk and to children’s development and health;
- Database of institutions involved in the Network of organizations in the field of food and feed safety, EU Regulation 178/2002;
- Database of scientific and research institutions in BiH with which the Agency has signed cooperation agreements, EU Regulation 178/2002;
- Database of approval decisions issued for the placing on the market of GM feed, EU register of GM food and feed (Regulation (EC) 1829/2003) and the GM products withdrawn from the market;
- Inspector's database, EU Regulation 178/2002;
- Database of export registered establishments of food business operators, EU Regulation 178/2002;
- Database of food business operators of animal by-products and their products not intended for human consumption, EU Regulation 178/2002;
- Database of feed business entities, EU Regulation 178/2002;
- Database of reports / feedback regarding official controls, EU Regulation 178/2002;
- Database of regulations in the field of food safety, EU Regulation 178/2002;
- Database of the Agency's internal regulations, EU Regulation 178/2002;
- Database of decisions on recognition of natural mineral, natural spring and table waters, EU regulations 2009/54/ЕЗ, 2003/40, 98/83;
-  Database of solutions for registration of designation of origin, geographical indication and designation of traditional specialty guaranteed food products, EU Regulation 1151/2012;
- Database of trainings of the BiH FS Agency employees;
- Database of trainings organized by the BiH Food Safety Agency. 
2) Data from the existing registers:
- Initially data will be replicated from other databases, XML/CSV/Excel files, and other sources,
- Update of registers will be done on a need basis by repeating transformation and replication procedure from other databases.
3) Registers for which geographic location is relevant need to have the feature to show data on the map (geo-reference in database)
4) Registers will have Meta Data such as date of the last update
5) Requests regarding transformation and data transfer are specified hereafter
6) FSA BiH will provide data from the registers or a significant sample of data as well as information on rules regarding certain fields (format, are the values mandatory, etc.) that will enable implementation of tables for registers at the FSIS database level.

III. Reports Module
1) Creation of standard (predefined) reports;
2)  Reports can be parameterized (e.g. by time intervals, by operators, by subject of risk analysis, by area, by hazards, by type of food etc.);
3) Possibility of creating custom reports by Administrator (see also Module for Administration);	
4) Creation of standard (predefined) reports using state-of-the-art data analysis and visualization tools: 
- Reports can be parameterized (e.g. by time intervals, by area, by hazards, by type of food etc.);
- Communication with EFSA (European Food Safety Authority) on the basis SSD2 standards;
- Possibility of creating custom reports.

IV. Module for Administration and System Security
1) Serves for management of user groups, accounts, permissions;
2) Includes implementation of LDAP for security management;
3) Implements different access levels for appropriate user groups;
4)Monitors system usage, including security aspects related to unauthorized access attempts;
5)Administers the system in case of errors and upgrade;
6)It is necessary to create user accounts for the members of the FSA BiH's team, and FSA BiH will name the internal administrator who will be trained to use this module and will maintain user groups, accounts and permits.

The following FSA BiH services and sectors will use the system:
· Sector for scientific cooperation, risk assessment and risk communication
· Sector for risk management, GMO, animal feed, certification and food labelling
· Sector for administrative and financial affairs.

General requirements 
FSIS has to be harmonised with all current regulations regarding the beneficiary, as well as in accordance with all standards and regulations on data safety and confidentiality.
Basic Requirements that FSIS needs to satisfy: FSIS is a hybrid software solution of the information system (IS), business process management system (BPM), document management system (DMS).
Purpose of FSIS: the scope of FSIS development phase mostly pertains to the requirements related to the software (information system, database, ETL, ESB, user documentation, training and maintenance); not to the hardware platform.
Offered solution has to be:
· Long-term, customizable and scalable,
· without “vendor-locking”,
· developed on open standards,
· FSIS should preferably be platform independent, but primary working platform will be MS Windows.
Besides custom developed software (in accordance with specified requirements) the system has to provide for:
· the possibility of publishing information and news related to food safety at the FSA BiH's website Implementation of LDAP, for system security,
· Database,
· User documentation.

The software solution offered must be able to run fully autonomously on the current IT infrastructure and no additional hardware or licences are required to be procured by the beneficiary.
The offered system must be delivered as integrated and ready-to-use i.e. customized, tested, quality assured according the beneficiary's work processes.
The delivered system must have development, testing, and production environment.
The system must have a Multilanguage interface supporting at least three local languages (Bosnian, Serbian and Croatian) and two letters (Latin and Cyrillic) with translation included. 
The software solution offered must be modular in design.
Offered software solution must not have limitations on number or types of users. 
No limitations on hardware, software platforms and any licences to be used by the offered system.
Software solution must not have annually recurring licence costs for any of the software solution component offered.
Proposed system shall use widely available and latest Intranet/Internet technologies and programming languages.  
Proposed solution must have an open micro services architecture and the ability to successfully integrate, link, and interface with external systems using open standards: REST based web services and open source web service APIs.
Offered software solution must be run, integrated or interfaced with the following operating systems: Red Hat Enterprise Linux, SuSe Linux, Debian, CentOS, Windows Server 2008, 2012, Windows 7/10
Able to exchange (transfer and store) data and/or objects with other systems regardless of the underlying technology.  
Include local language help screens, messages and tip tools describing the functionalities of each field/screen.  
Expandable and scalable to accommodate additional users and application features without changes to the initial software architecture.
System components must be able to handle and process data load without degradation of performance.
The system is able to access multi-user functions at the same time.
Deadlocks are not allowed. A deadlock/non- response is a situation in which two or more functions/system processes wait for each other to go for treatment, and where none ends. Deadlocks can affect the acceptable average response time.
Consistency is the ability of the system to maintain the data in a predictable and coherent manner. The system must provide an easy and complete User Interface which must maintain consistency in look and feel. Navigating between the modes should be smooth, flexible and easy.
Have a graphical user interface.  
Software solution must be accessible via latest version of a commonly available browser (MS Internet Explorer, Chrome, Firefox)
Offered software solution components must be available at least 99.9% (three nines) of operating time. This can be translated into a maximum time of 86.40 seconds interruption per day or 43 minutes per month.
Contractor is not responsible for ensuring availability of underlying IT infrastructure because its maintenance falls behind its responsibility.  
Data Structures Adaptability: The system and online files (web application files) used by the web-based software solution should be able to easily transfer to another computer equipment without any loss regarding data integrity. This must be achieved without any changes to users' systems.
Hardware Environment Adaptability: The online systems must have the ability to be transferred to alternative equipment platforms, either locally or in a completely different place, without data loss and without any changes to users' systems.
Organizational Environment Adaptability: The web-based software solutions must be able to be transferred to alternative equipment platforms without code changes and changes to any systems that interface with it.
Available Coexistence: The online systems must be able to coexist on the same equipment.
The new system must be fully tested and provisionally approved before the data entry is performed.
XML is a standard format for data transfer, done through Secure communication, and data is recorded in FSIS central database.
System architecture should be SOA (Service-Oriented Architecture) to enable better information availability. Accordingly, FSIS will integrate business processes, in other words, support activities of the FSA BiH through connected services system. 

Software licences and source code
All software licenses that serve as a platform and are required for the functioning of the FSIS must be included in this offer and listed here, no additional licenses are to be needed. This encompasses all operating systems, web server, application server, middleware, database server software licenses or subscriptions needed for functioning of the FSIS system. 
Provide full Source code of the FSIS system for beneficiary - FSA BiH.
The contractor must provide a full, paid-up, irrevocable, un-timed users’ license/subscription to the proposed FSIS software solution with full source code and needed server licenses as per the requirements identified in this document. Hence the beneficiaries shall have all rights pertaining to installing and using FSIS for an unlimited time period, and in any of its locations and/or office premises.
All required licenses of the commercial off the shelf proprietary software have to be provided to the beneficiaries. Furthermore, the software product should not have any technical or legal, built-in or inherited, limitations or constraints on the number of times or time periods and dates during which it can be used. The license will be provided and activated from the date of the operational acceptance.

Data ownership
The ownership of the data is related to the possession and responsibility of information. Ownership implies strength and control. The control of information not only includes the ability to access, create, modify, packaging, direct benefit from, sell or delete data, but also the right to grant such access rights to others.
All data collected, calculated, created and published through the System is the property of FSA BiH, as well competent ministries of Republika Srpska and Federation of BiH and Brcko District. The data must be stored and maintained in accordance with requirements set in this technical specification and relevant security policies.

System administration
The administration options of the system should allow employees with very limited technical knowledge to be able to modify the system by adding new types of content, new characteristics for the content, new processes with new workflow of activities etc., all this without any intervention in the source code of the solution inclusive of the FSA BiH.
System should have its own user database and should be able to integrate with Microsoft Active Directory.
The administrators must be able to add, modify, and delete user accounts and passwords.  
The system must allow authorized administrators to change the security levels and rights of the users on-line, possibly with immediate effect. The system must support defining privileges at the user, role, or group level.
The administrators must be able to add, modify, and delete departments for the purpose of cross-sectional assignment of user groups.
The administrators must be able to assign user rights for virtually every function in the Software. 
The administrators must be able to retrieve user statistics 

Security and user management
Authentication: Only users whose identity has been verified can access the system. In order to manage access to all components of the system that requires it, the Identity Management System of the FSA BiH will be used. In this regard, the system must support integration with Microsoft Active Directory (MS AD). Each user of the system must have a unique user account (created in the MS AD) and a password to access all the functions/modules for which it has been authorized. Group user accounts (non-personalized accounts shared among two or more users) are not allowed. User and password policy must meet the following requirements:
· Password complexity must be enforced (passwords must be combined of capital and small letters, numbers and other eligible characters);
· Users must be forced to change password every 2-month minimum;
· Users must be logged off automatically after maximum 15 minutes of inactivity;
· Account lockout policy must be enabled after 3 unsuccessful logon attempts. User must be notified in that case to contact system administrator to perform account unlock.
The user must not access any system functionality without prior to logging.

Authorization: Ensures that only authenticated users can access functionality and data to which they have been entitled to according to their assigned application role and access rights. The access rights of the various application roles will be determined by the project team during the development phase of the system after consultation with the management of the institution.

Confidentiality: ensures that confidential data between source and destination (at the application level) cannot be intercepted and cannot be accessed by a third unauthorized person.

Integrity: ensures that the data on the route from source to destination (at the application level) is not in any way altered by unauthorized person.
Non-repudiation: Ensures that the sender cannot deny that he/she has sent the message at specific point in time.
The system must support the definition of security at different levels (level of application, screen and field). The system must prevent the user from seeing menu items, screens, and reports if the user role he or she is assigned to prevents him/her from accessing the data elements associated with those components.
The system must provide SSL encryption at the transport level.
Ability to use digital certification for user identification
The system must support digital signing of electronic documents through the use of private/public keys or another equivalent mechanism.
The solution must support usage of digital certificates generated by internal CA, or issued by third party authorities
The Contractor must develop System backup and recovery guidelines for development, testing and production environment which will specify the components to be covered by the backup (including locations where documents, files and database are stored), recommended schedule of its execution and the type of backup to be applied (full, incremental, differential etc.). Contractor must perform testing of the backup procedures and all created backup jobs by performing recovery procedures as per scenario agreed with project team.
Backup guidelines must ensure that data can be retrieved if necessary, easily and quickly within a period of less than one business day.
The recovery procedure should be clear and consistent with all needed and ordered activities assigned to different roles. 
The system must be able to detect unsuccessful attempts to access the system, or detect and report on the last successful login of each individual user of the system.

The system must be able to protect data against destructive or unwanted actions by unauthorized users. In this regard, the system must support:
· Encrypting certain data categories;
· Data Masking to "hide" certain data categories in database tables from users, developers, administrators, thereby securing their confidentiality and preventing exposure to unauthorized persons;

The system must log date, time, user information and IP address for the minimum following operations:
· User login;
· User logoff;
· All actions (writes, updates, search and access to data and documents;
· Unauthorized access to privileged (administrator) accounts.

The system must be able to produce the minimum following log reports:
· by action/transaction type;
· by action/transaction status;
· actions/transactions by a specific user;
· actions/transactions on a specific date or for a certain period of time;
· Combinations of the above mentioned parameters.
The system must support automated periodic archiving of "audit log" information.

Reporting and Statistics
Detailed list of all reports will be agreed during “Detailed design of the system”
The System must have integrated modules for production of custom indicators and reports using all data within the system and according the needs of the FSA BiH and institutions through a user friendly graphical interface without the need for coding or scripting.
System must provide the ability to save and reuse indicators and reports.
Report and statistic generation capabilities based on all of the system data.
Ability to make analysis on the full set of information stored in the offered system
Customizable and predefined system reports at all user levels and according to security policies
All reports must be in three languages: Bosnian (Latin), Serbian (Cyrillic) and Croatian (Latin). The language is selected before the printing report in particular.
All reports must be printable on any printer.
Enable administrators to be able to do redesign of
template reports for issuing

Documentation
During implementation contractor must provide (along with the System):
· Detailed implementation plan, 
· Detailed System Design, 
· Methodology, 
· Business Process Model, 
· Monthly Progress and 
· Quality Assurance reports, 
· Detailed Test and Training Plan and all administrative, technical manuals and post-completion documentation including user manuals.
· Detailed and updated electronic System Management manual that covers all system management functions;
· Detailed and updated electronic manual covering all user functions which will also be used in the process of user training;
The Detailed Implementation Plan shall include, but not be limited to the following:
· Detailed system design specifications;
· Detailed technical architecture documentation including information and diagrams that show systems, interfaces and software architecture;
· A complete description of IPMIS software modules;
· Operational maintenance procedures;
· Availability and Capacity Plan;
· Business Continuity Plan, Backup Plan and Disaster Recovery Plan. 

System Test
It is expected from the contractor to provide a system test document for all functionalities described in the detailed design document. Execution of the test cases will be done by an implementation team comprising representatives of the beneficiary institutions with the assistance of the contractor. The System test document will be reviewed by the implementation team and approved by the contracting authority.

Security testing
The contractor has to ensure the security of the System from potential misuse during delivery, installation and handover. It is expected from the contractor to perform technical security testing comprising of IT infrastructure and application vulnerability scanning and penetration testing.
Security testing report should list all vulnerabilities and exploits found with indicated severity level. After fixing it, retest should be performed verifying successfulness of fixes.

Training
Trainings will be provided by the Contractor at FSA BiH premises (in Mostar, BiH)).
Trainings will be consisted of user’s and administrators’ trainings. The Contractor shall ensure that the trainees are fully acquainted with the features and functionalities of the System as well as with its operation and maintenance.
The 5 days training activities for the administrators (3 persons) must be scheduled and coordinated with the FSA BiH staff:
· Operational procedures including Archival/ Backup/ Restore procedures;
· Security (Access controls, Database/Document Repository and applications). Improve access control management and reports (access log, revise application controls);
· Systems Management routine tasks (scheduled software maintenance, troubleshooting, maintaining logs and journals);
· Use of administration/management console for management of the System configuration.

As a result of the training for administrators, it is expected that the FSA BiH will be able to maintain and operate the System independently, without the external support.
The Contractor will provide the users' trainings and set-up the training environment. The training will provide the FSIS users with sufficient knowledge to use the System on a daily operational basis. This 3 days training for the users (approximately 30 persons) will consist of the following sessions and it is expected that the training agenda will be refined during the Project implementation:
· Instructional session to demonstrate the functionalities and features of the System;
· Hand-on exercise sessions;
· Questions and answers session.

Develop training materials and instruction manuals in one of the official languages in BiH   with screenshots of all user interfaces of the FSIS system.
The training materials must be developed in a way to support the FSA BiH staff in conducting future trainings, according to the train-the-trainer principle. The Contractor will ensure that a detailed User Guide is provided and accessible directly from the System. Context-sensitive Help Screens are also required.
The Contractor will also be responsible for developing
the following training material:
· Functional documentation to serve as a User Guide, demonstrating the complete usage of the System. This will be distributed to all staff using the FSIS;
· Trainer material, in form of presentation slides, to be used by trainers for the future trainings according to the train-the-trainer principle.
Maintain and update all documentation for any changes in the System performed by the Contractor during the Contract Period and any negotiated extensions at no cost to the Purchaser or the Beneficiary (FSA BiH).

Project Management
It is expected from the contractor to implement a detailed Project Plan and provide manpower to execute it.

Project implementation methodology
Appoint the Lead Project Manager and the Project Team. The FSA BiH will also appoint their contact point/ coordinator and have their relevant staff at disposal to the Contractor's team during the work on all aspects of the project implementation.  
Project teams (Contractor and FSA BiH)) will ensure regular communication, interviews with other employees or working groups in the FSA BiH and meetings, the latter whenever necessary and relevant to the project dynamics and effectiveness.
Project teams will closely cooperate during all stages of analyses, planning and implementation, check-up of all relevant aspects, design of the system, for the sake of most optimal approach and technical solutions for the system set up, respecting functionality, effectiveness and needs of the FSA BiH. 
	
	
	

	Phytosanitary sector


	Item 1.9
Qty
31
	 Desktop PC
Same as the Item 1.1 
	
	
	

	Item 1.10
Qty
50
	Notebook
Same as the Item 1.2 
	
	
	

	Item 1.11
Qty
2
	Digital heavy duty B/W multifunctional office machine
Same as the Item 1.3 
	
	
	

	Item 1.12
Qty
50
	Mobile printer
Same as the Item 1.4 
	
	
	

	Item 1.13
Qty
1
	Office scanner

Same as the Item 1.6 
	
	
	

	Item 1.14
Qty
17

	Digital B&W (black & white) multifunctional printer/scanner
· Multifunctional min printer, scanner, copier, fax
· Laser technology
· Print resolution min 600x600 dpi
· Copy resolution min 600x600
· Zoom in/out 25-400%
· Scan resolution up to 1200dpi
· Media sizes supported min A4, A5, A6
· Scan file formats min TIFF, JPEG, PDF
· Supported paper type min plain paper, label, envelop
· Interface min 10/100Base-TX, wireless LAN, USB 2.0
· Memory min 64MB
· Supported Operating System: compatible with Operating System offered in Item 1.1 and Item 1.2
· Toner capacity: to be for minimum 1200 pages of printing capacity 
· Warranty: 1 years with official service support
· Availability of an authorised service 
· Commercial warranty: as granted by the manufacturer
	
	
	

	Item 1.15 
Qty 6
	Network router / Firewall router
· Form factor: rack mountable 19" with rack mount kit
· Integrated Ethernet ports:  minimum 8 x RJ45 and minimum 4 x SFP 
· Network management ports: minimum 1 x Gigabit Ethernet port (RJ-45)
· RJ45 console port: minimum 1
· USB 3.0 port: minimum 1
· Threat protection (Firewall+ Application Visibility): minimum 2.0 Gbps
· IPS Throughput (Firewall + Application Visibility + Intrusion Prevention System): minimum 2.0 Gbps
· Maximum concurrent sessions, with AVC: minimum 400.000
· Maximum new connections per second, with AVC: minimum 20.000
· SSL Throughput: minimum 1 Gbps
· NGIPS or NGFW Throughput: minimum 2.0 Gbps
· IPSec VPN throughput (1024 byte): minimum 1.0 Gbps
· Supported site to site VPN tunnels: 400
· High availability: Active/standby
· Storage: minimum 1 x 200 GB
· Warranty: 1 year with official service support 
· Support: Customer support (24X7 24 hours a day, 7 days a week) by the equipment manufacturer for a minimum of 12 months (Web access to new versions of the operating system firmware for the device, new versions of definitions for the antivirus system and network intrusion prevention system, the possibility of the manufacturer to respond to problems during the operation of the device, the possibility of replacing the device in the event of failure);
· Commercial warranty: as granted by the manufacturer.
	
	
	

	Item 1.16
Qty 
50
	Notebook & printer bag 
· Design: min. 3 compartments for the secure storage of notebook and mobile printer (items 1.2 and 1. 4 of this lot)
· Dimension: appropriate for secure storage of offered notebook and mobile printer (items 1.2 and 1.4 of this lot) 
· Warranty: 1 year with official service support 
· Availability of an authorised service 
· Commercial warranty: as granted by the manufacturer.
	
	
	

	Veterinary sector

	Item 1.17
Qty
10
	 Desktop PC
Same as the Item 1.1 
	
	
	

	Item 1.18
Qty
10
	 Notebook
Same as the Item 1.2 
	
	
	

	Item 1.19
Qty
20
	Digital B&W (black & white) multifunctional printer/scanner
Same as the Item 1.14 
	
	
	




Delivery details per sector
	Delivery addresses / Item numbers / Quantity for Food safety sector

	Delivery address 
	Item No / Quantity

	
	Item No 1.1
	Item No 1.2
	Item No 1.3
	Item No 1.4
	Item No 1.5
	Item No 1.6
	Item No 1.7
	Item No 1.8

	Food Safety Agency of BiH
Kneza Višeslava bb, 88000 Mostar
	36
	10
	2
	
	1
	
	
	1

	Ministry of Agriculture, Forestry and Water Management of the RS/ Food Safety Department,
Trg Republike Srpske 1, 78000 Banja Luka
	8
	8
	
	
	
	4
	5
	

	Ministry of Agriculture, Water Management and Forestry of the FBiH/ Food Safety Department, 
Marka Marulica 2, 71000 Sarajevo
	6
	6
	2
	2
	
	
	
	

	Government of Brčko district BiH, Department for Agriculture, Forestry and Water Management/ Food Safety
Bulevar mira 1, 76100 Brčko District of BiH
	2
	
	2
	
	
	
	8
	



	Delivery addresses / Item numbers / Quantity for Phytosanitary sector


	Delivery address 
	Item No / Quantity

	
	Item No 1.9 
	Item No 1.10 
	Item No 1.11
	Item No 1.12 
	Item No 1.13
	Item No 1.14 .
	Item No 1.15 
	Item No 1.16

	Administration of BiH for Plant Health Protection 
Maršala Tita 9a,71000 Sarajevo, Bosnia and Herzegovina 
Contact person: Snežana Akulović, Head of department
Теl: +387 033 290-700;  e-mail: snezana.akulovic@uzzp.gov.ba;  
	10
	
	2
	
	1
	
	
	

	Inspectorate of Brcko District Government
Bulevar Mira 1, 76100 Brčko District of BiH, Bosnia and Herzegovina
Contact person: Hašim Kujundžić, Phytosanitary inspector
Tel: +387 049/220-002; e-mail: fitosanitarnabrcko@gmail.com 
	3
	5
	
	5
	
	3
	
	5

	Administration for Inspection Affairs of Republika Srpska 
Trg Republike Srpske 8, 78000 Banja Luka, Bosnia and Herzegovina 
Contact person: Dragan Mataruga
Chief agricultural inspector  
Теl: +387 51 334-650                                                                                          E-mail: d.mataruga@inspektorat.vladars.net

*all equipment will be delivered to the premises of Administration for Inspection Affairs of Republika Srpska in Banja Luka, where necessary set up and linkage with the systems will be performed by their service. 
Once completed, the Administration will hand over the items designated for each of the indicated end users i.e. border crossing phytosanitary inspectors and internal phytosanitary/agricultural inspectors, evidenced by appropriate hand over documentation. 
The Contractor should coordinate preparatory and organisational aspects of delivery with the contact person indicated above.  
	 Border Crossing Gradiška  

	Internal inspection (branch office Banja Luka) 
	2

	
	3
	4
	
	3
	4
	
	1
	
	1
	
	3
	4

	
	Border Crossing Šamac

	Internal inspection (branch office Doboj)
	2
	
	2
	1
	
	2
	1
	
	1
	
	1
	
	2
	1

	
	Border Crossing Rača
	Internal inspection (branch office Bijeljina)
	2

	
	4
	

2

	
	4
	

2
	
	1
	
	1
	
	4
	

2

	
	Border Crossing Karakaj

	
	1

	
	4
	
	
	4
	
	
	1
	
	1
	
	4
	

	
	
Border Crossing Vardište

	1
	2
	
	2
	
	1
	1
	2

	
	Border Crossing Klobuk
	Internal inspection (branch office Trebinje)
	1
	
	1
	1
	
	1
	1
	
	1
	
	1
	
	1
	1

	
	Internal inspection (branch office Prijedor)
	
	1
	
	1
	
	
	
	1

	
	Administration of Inspection Affairs of Republika Srpska – central premises in Banja Luka 
	1
	2
	
	2
	
	
	
	2



	Contact person: Mehmed Čeligija
Chief agricultural inspector 
(the contact person's seat is in Sarajevo, in the central premises of the Administration for Inspection Affairs of the Federation of BiH) 
Tel: +387 33 563-386 
E-mail: m.celigija@fuzip.gov.ba
*all equipment will be delivered directly to each of the specified border crossings and installed.  The Contractor should coordinate preparatory and organisational aspects of delivery with the contact person indicated above.  
	Border Crossing Gorica
	1
	2
	
	2
	







	1
	
	2

	
	Border Crossing Kamensko
	1
	2
	
	2
	
	1
	
	2

	
	Border Crossing Izačić
	1
	2
	
	2
	
	1
	
	2

	
	Border Crossing Bijača
	1
	2
	
	2
	
	1
	
	2

	
	Border Crossing Orašje
	1
	2
	
	2
	
	1
	
	2

	
	Border Crossing B. Šamac
	1
	2
	
	2
	
	1
	
	2

	
	Border Crossing Mostar/office
	1
	2
	
	2
	
	1
	
	2

	
	Border Crossing Sarajevo / Internal Custom Place 
	1
	4
	
	4
	
	1
	
	4



	
Delivery addresses / Item numbers / Quantity for Veterinary sector


	Delivery address 
	Item nº / Quantity

	
	Item No 1.17
	Item No 1.18
	Item No 1.19

	Contact person: Slaviša Kreštalica
Head of Border Veterinary Inspection Department
Tel.: +387 33 565 743
Email: slavisa.krestalica@vet.gov.ba
Contact person: Miroslav Čajić, IT specialist
Tel.: +387 33 565 748
Email: miroslav.cajic@vet.gov.ba                                                                                  (the contact persons' seat is in Sarajevo, in the central premises of the Veterinary Office of Bosnia and Herzegovina)
*all equipment will be delivered to the premises of Veterinary office of BiH, based in Sarajevo at the address: Maršala Tita 9a/II floor, 71000 Sarajevo, BiH, for necessary administrative procedures. 
Once completed, the Veterinary office of BiH will hand over the items to each of listed end users i.e. border crossing inspections, evidenced by appropriate hand over documentation. 
The Contractor should coordinate preparatory and organisational aspects of delivery with the contact persons indicated above.  
	 Border Crossing Airport Sarajevo 
	1
	1
	2

	
	 Border Crossing Rača 
	1
	1
	2

	
	 Border Crossing Orašje 
	1
	1
	2

	
	 Border Crossing Gradiška 
	1
	1
	2

	
	Border Crossing Gorica 
	1
	1
	2

	
	 Border Crossing Izačić 
	1
	1
	2

	
	Border Crossing Kamensko 
	1
	1
	2

	
	 Border Crossing Bijača 
	1
	1
	2

	
	Border Crossing Klobuk 
	1
	1
	2

	
	Border Crossing Karakaj 
	1
	1
	2





Lot No 2 EU Support in provision of vehicles for control and monitoring services of Veterinary, Food safety and Phytosanitary sectors in Bosnia and Herzegovina 
	1.
Item Number
	1. 
Specifications Required
	3.
Specifications Offered
	4.
Notes, remarks, 
ref to documentation
	5.
Evaluation Committee’s notes

	Food safety sector

	2.1
	Light terrain vehicle
	
	
	

	Qty 
7
	
Four-wheel drive / 4 WD 
· Engine type: Diesel with at least 4 cylinders
· Minimum engine power 85 kW
· Manual gearbox, min 5 speed mechanical transmission
· Emissions standard EURO6
· Minimum 4 seats and 5 doors
· ABS brakes
· Airbags for driver and passengers
· Safety belts for driver and passengers  
· Air-conditioning installed
· Radio/cd player installed
· White paint
· Remote controlled central lock and alarm system installed
· Full size spare wheel provided
· The vehicles must be in accordance with the transport regulations applied in BiH
· After-sales service available in BiH
· Warranty: 1 year with official service support 
· Commercial warranty: as granted by the manufacturer
· A sticker with relevant logo and wording as per Visibility requirements 
	
	
	

	2.2
	Terrain vehicle 

	
	
	

	Qty 
1
	· Four-wheel drive / 4 WD 
· Engine type: Diesel with at least 4 cylinders
· Minimum engine power 110 kW                     
· Manual gearbox, min 5 speed mechanical transmission or automatic
· Emissions standard EURO6
· Minimum 4 seats & 5 doors
· ABS brakes
· Airbags for driver and passengers
· Safety belts for driver and passengers  
· Air-conditioning installed
· Radio/cd player installed
· White paint
· Remote controlled central lock and alarm system installed
· Full size spare wheel provided
· The vehicles must be in accordance with the transport regulations applied in BiH
· After-sales service available in BiH
· Warranty: 1 year with official service support 
· Commercial warranty: as granted by the manufacturer
· A sticker with relevant logo and wording as per Visibility requirements  
	
	
	

	Phytosanitary sector

	2.3
	Light terrain vehicle
	
	
	

	Qty 
3
	Same as for the Item 2.1 
	
	
	

	
2.4

	Front Wheel Drive Vehicle
	
	
	

	Qty 
22
	· Front-wheel drive vehicle 
· Engine type: Diesel with at least 4 cylinders
· Minimum engine power 66 kW
· Engine volume of min 1461 cm³
· Manual gearbox, min 5 speed mechanical transmission
· Emissions standard EURO6
· Minimum 4 seats & 5 doors
· ABS brakes
· Airbags for driver and passengers
· Safety belts for driver and passengers  
· Air-conditioning installed
· Radio/cd player installed
· White paint
· Remote controlled central lock and alarm system installed
· Full size spare wheel provided
· The vehicles must be in accordance with the transport regulations applied in BiH
· After-sales service available in BiH
· Warranty: 1 year with official service support 
· A sticker with relevant logo and wording as per Visibility requirements 
· Commercial warranty: as granted by the manufacturer
	
	
	



Delivery details per sector
	Delivery addresses / Item No / Quantity for Food safety sector 

	Delivery address
	Item nº / Quantity

	
	Item No 2.1
	Item No 2.2

	Food Safety Agency of Bosnia and Herzegovina, Kneza Višeslava bb, 88000 Mostar
	1
	1

	Ministry of Agriculture, Forestry and Water Management of the RS/ Food Safety and Veterinary Departments*, Trg Republike Srpske 1, 87000 Banja Luka
	2*
	

	Ministry of Agriculture, Water Management and Forestry of the FBiH/ Food Safety and Veterinary Departments*, Marka Marulica 2,  71000 Sarajevo
	2*
	

	Government of Brčko District of BiH, Department for Agriculture, Forestry and Water Management 
Bulevar mira 1, 76100 Brčko District BiH 
	2*
	

	*During the preparatory (needs assessment) phase of this tendering, both Food safety and Veterinary sectors expressed their needs for vehicles. Therefore, it is considered that both Food and Veterinary departments within relevant entities' ministries and relevant food safety and veterinary sectors of the government of Brčko District of BiH will share the use of these vehicles.  
	
	

	n.b. The contractor should coordinate preparatory and organisational aspects of deliveries of vehicles with a contact person from the Food safety agency of BiH to be nominated at the start of the project implementation.



	Delivery addresses / Item No / Quantity for Phytosanitary sector

	Delivery address
	Item No / Quantity

	
	Item No 2.3
	Item No 2.4

	Administration for Inspection Affairs of Republika Srpska, Trg Republike Srpske 8, 78000 Banja Luka
Contact person: Dragan Mataruga, Chief phytosanitary inspector
Теl: +387 051/334-650
E-mail: d.mataruga@inspektorat.vladars.net
	1*
	12*

	Administration for Inspection Affairs of the Federation of BiH, Fehima ef. Čurčića 6, 71000 Sarajevo 
Contact person: Mehmed Čeligija, Chief phytosanitary inspector
Tel: +387 033/563-386 
E-mail: m.celigija@fuzip.gov.ba
	2*
	8*

	Inspectorate of Brcko District Government, Bulevar Mira 1, 76100 Brčko District of BiH
Contact person: Hašim Kujundžić, Phytosanitary inspector 
Tel: +387 049/220-002
E-mail: fitosanitarnabrcko@gmail.com 
**The vehicles are for phytosanitary inspection. 
	
	2**

	*These vehicles are mostly for the border crossings phytosanitary inspections. The Contractor should deliver the vehicles to the central premises of two Administrations for Inspection affairs of two entities, namely of the Federation of BiH (located in Sarajevo) and of Republika Srpska (located in Banja Luka), at addresses indicated above, in collaboration with above-specified contact persons on preparatory and organisational aspects. 
This is due to the fact that those Administrations of Inspection Affairs need to perform necessary administrative procedures, like the registration of vehicles, before they invite all authorised persons from each of the border crossings as end users, to take it over. The vehicles that are for the needs of two Administrations for Inspection affairs of two entities in their central premises in Sarajevo and in Banja Luka will remain therein. 
As for the vehicles for border crossings, it is expected that both entities' Administrations will undertake necessary administrative procedures in a timely manner, so as to timely hand it over to end users i.e. border crossing phytosanitary inspectors, evidenced by appropriate hand over documentation.



Lot No 3 EU Support in provision of vaccines against brucellosis for strengthening animal health control in Bosnia and Herzegovina

	1.
Item Number
	1. 
Specifications Required
	3.
Specifications Offered
	4.
Notes, remarks, 
ref to documentation
	5.
Evaluation Committee’s notes

	3.1
	Active immunization against brucellosis in sheep and goats (Ocular use) a 50 doses 
	
	
	

	Qty
906 000
	· Vaccine against Brucella melitensis for both adult and young small ruminants for administration by conjunctival route
· B. melitensis, strain Rev-1 (smooth phase)
· Patent Blue V (E-131)
· The shelf life of the vaccine should be at least 12 months from the date of manufacture and min 10 months from arrival to BiH
Vaccines shall be delivered to the Veterinary Office of Bosnia and Herzegovina, Agency for Animal Identification, Banja Luka in four phases, indicatively, and no later than:
· Shipment No 1: to be completed in the 1st quarter 2021 at latest;
· Shipment No 2: to be completed by the 3rd quarter 2021 at latest;  
· Shipment No 3: to be completed by the 1st quarter 2022 at latest;
· Shipment No 4: to be completed by the 3rd quarter 2022 at latest.
 The Contractor shall organize each delivery of vaccines as per quantity that is to be prior defined/requested by the Veterinary Office of BiH. 
The Veterinary Medicinal Product offered must be registered in Bosnia and Herzegovina according to existing legislation.
The contract award will be conditional to successful completion of the registration process at the time of notification (expected to take place +/- 70 days after the Contract Notice publication). Therefore, tenderers must initiate registration procedures in advance in order to ensure that the delivery requirements, in particular of the 1st delivery will be met.
	
	
	



Delivery address: 
Veterinary Office of BiH, its Agency for Animal Identification located in Banja Luka, Dragana Bubića 14.


Lot 4 EU Support in provision of ear tags for small ruminants for strengthening animal health control in Bosnia and Herzegovina
	1.
Item number
	2.
Specifications required
	3.
Specifications offered
	4. 
Notes, remarks, 
ref to documentation
	5.
Evaluation committee’s notes 

	4.1
	Ear tags for small ruminants - General requirement for Items 4.2 to 4.4
	
	
	

	Qty
2 206 000
	· The ear tag meets the specification laid down in EU Commission Regulations (EC) No 21/2004 and 933/2008
· Each ear tag consists of two parts, a male and a female part
· The ear tag is self-piercing on application and may be easily fixed
· During fastening on the ear, there is no tear out and the wound does not cause inflammation or permanent irritation
· Fastening the ear tag does not cause a rough wound and no fur, hair or skin is pinched into the wound
· The ear tag is stain-resistant, has no sharp corners on rims and has no rough surfaces
· The ear tag lasts through the lifetime of the animal and throughout this period, maintains legibility, flexibility and firmness of the connection
· The primary package containing 100 ear tags (for 100 animals respectively) is labelled with the following data: first containing number, Interleaved barcode of first containing number, last containing number, Interleaved barcode of last containing number, amount of ear tags
· The secondary package shall be also labelled with the following data: first containing number, interleaved barcode 
	 
	
	

	
	of first containing number, last containing number, Interleaved barcode of last containing number, amount of ear tags
· Documents, test results, appraisals proving conformity with technical specifications as indicated in the points marked below with asterisk (*) shall be enclosed 
· Made of flexible plastic material, highly resistant to ageing, with the following characteristics: 
· High resistance to wear*
· High elasticity in temperatures ranging from -20ºC to +50ºC*
· Resistance to external influences: resistance to hydrolysis, resistance to UV radiation, resistance to acid and alkaline liquids, resistance to ozone*
· Does not cause allergic or other reactions that may have a negative effect on the healing of wounds*
· Does not contain pollutants and is innocuous destroyable or recyclable*
· The minimum force of breakage or unfastening of unused tags at 23oC is 220 N; for aged tags the value is 200 N*
· Colour: Yellow for sheep and light blue for goats
· The tip of the connection pin is sufficiently hard for the specific purpose, made of non-corrosive material; anchored into the male part; the material does not cause inflammation of the ear at the piercing point. The diameter of the pin is equal or wider than the stem diameter  
	 
	
	

	
	· The stem is plain and of suitable hardness. The distance of the female and male part once they were attached is min 8 mm to ensure proper healing and unhindered growth of the ear
· Both parts of the ear tag are rotatable at 360o at the connection. ”Rotatable” means no specific strain or exertion of force when rotating connected tags by hand without using mechanical aid
· It is not possible to remove the ear tag from the animal without tearing the ear or without breaking the connection
· The male and female locking mechanism, after application, cannot be dismantled in a way that would allow the ear tag to be re-used again
· Size for ear tag parts in mm:
- Female part 
· Height:  30 -40mm 
· Width: 30-40mm
· Thickness: 1-1,5mm
- Male part
· Height: 30-40mm
· Width: 30-40mm
· Thickness: 1-1,5mm
The minimum size is given by the inscription and the bar code which must be well readable. The specification contains only the maximum size for any part
	
	
	

	
	· The ear tag inscription is laser printed
· The ear tag inscription is of non-fading colour that is clearly visible throughout the lifetime of the animal
· There is no possibility of removing the information on the ear tag with the use of solvents
· The month and year of manufacture shall be engraved without colour marking
· The contents of each ear tag is determined by the information in electronic form (file) in an agreed format which will be prepared by the Animal Identification and Registration Agency of the Veterinary Office of BiH 
· Details related to the ear tag inscription (e.g. numerical ID code, letter code, text) to be proposed and confirmed by the Animal Identification and Registration Agency of the Veterinary Office of BiH before commencement of manufacture, by the end of the first month following contract signature by both parties  
· The ear tags must be applicable with the universal applicator/pliers suitable for diverse ear tags 
	
	
	

	4.2
	Identification ear tags for small ruminants/sheep (for 1 240 000 animals, one ear tag per animal)
	
	
	

	Qty
1 240 000  
	Same as for the Item 4.1
Colour: Yellow
	
	
	

	4.3
	Vaccine ear tags for small ruminants (for 906 000 animals, one ear tag per animal)
	
	
	

	Qty
906 000
	Same as for the Item 4.1
Colour: white 
Remark: ear tags intended to be used in certain year must consist ‘V’ mark 
	
	
	

	4.4
	Identification ear tags for small ruminants/goats (for 60 000 animals, one ear tag per animal) 
	
	
	

	Qty
60 000
	Same as for the Item 4.1
Colour: Light blue
	
	
	

	
	Instruction sheet – quantity 350
Instruction sheet in one of the official languages in BiH  for clear instructions for usage and application of ear tags
	
	
	

	
	Delivery:
 The Contractor shall organize delivery of 2 206 000 ear tags for small ruminants as per quantity defined by the Veterinary Office of BiH, in 4 (four) shipments as follows:
Shipment No 1: to be completed in the 1st quarter 2021 at latest;
Shipment No 2: to be completed by the 3rd quarter 2021 at latest;
Shipment No 3: to be completed by the 1st quarter 2022 at latest;
Shipment No 4: to be completed by the  3rd quarter 2022 at latest.
The Contractor shall organize each delivery prior to the date indicated for each shipment above, upon prior written request of the Veterinary Office of BiH, as per quantity of ear tags requested.
Delivery location: Veterinary Office of BiH, its Agency for Animal Identification located in Banja Luka, Dragana Bubića 14.
	
	
	

	
	SAMPLES OF EAR TAGS – quantity 1 per category 
· The tenderer submits, together with the competition bid, a sample of the package as it will later be delivered
· It contains 10 identification ear tags for sheep (for 10 animals), 10 identification ear tags for goats (for 10 animals) and 10 vaccine ear tags (for 10 animals). It is properly labelled
	
	
	




Lot No 5 EU Support in provision of diagnostic material and equipment for strengthening animal health control in Bosnia and Herzegovina

	1.
Item Number
	2. 
Specifications Required
	3.
Specifications Offered
	4.
Notes, remarks, 
ref to documentation
	5.
Evaluation Committee’s notes

	5.1
	AbELISA kit for rabies 
	
	
	

	
	· ELISA test for detection of anti-rabies glycoprotein G antibodies
· Validated for fox samples
· 2 plates strip kit
· Shelf-life minimum 10 months  
· Submitted validation report issued by EU Reference Laboratory or OIE or FAO reference laboratory
	
	
	

	5.2
	FITC conjugated antibodies against rabies virus (ml)
	
	
	

	
	· Anti-rabies virus conjugate 
· Lyophilized
· FITC labelled
· Shelf-life minimum 10 months  
· Submitted validation report issued by EU Reference Laboratory or OIE or FAO reference laboratory submitted
· Package 1 ml or equivalent 
	
	
	

	5.3
	Brucella antigen for Rose Bengal Test (1ml)
	
	
	

	
	· Inactivated Brucella abortus antigen for use in the Rose Bengal Test 
· The antigen calibrated to give positive reaction on 1/45 and negative on 1/55 dilution of OIEISS
· Shelf-life minimum 10 months  
· Submitted Validation Report issued by EU Reference Laboratory or OIE or FAO reference laboratory 
· Includes 1 ml positive control for brucellosis 
	
	
	

	5.4
	Standard Brucella Antigen for the Complement Fixation Test (CFT) 
	
	
	

	
	· Inactivated Brucella antigen for CFT
· Calibrated according to 64/432/EEC to give 50% fixation with a 1/200 dilution of the International Standard Serum to Brucella abortus
· The Antigen should be accompanied with standard positive and negative Brucella control serum
· Shelf-life minimum 10 months  
· Submitted Validation Report issued by EU Reference Laboratory or OIE or FAO reference laboratory 
	
	
	

	5.5
	Guinea pig complement
	
	
	

	
	· The freeze-dried Guinea pig complement can be used in any complement fixation test (CFT)
· Shelf life minimum 10 months  
· Individual package max 5 ml
	
	
	

	5.6
	Haemolysin
	
	
	

	
	· Lyophilised inactivated rabbit serum containing antibodies to ram erythrocytes
· Shelf-life minimum 10 months  
	
	
	

	5.7
	Blood collection tubes and needles
	
	
	

	
	· 8-10 ml tubes with clot activator
· Tube material - plastic
· Provided with 16-20G needles
· Package: one pack is to contain 100 tubes and 100 needles with 3% holder (for the total quantity of packs see the table below on the delivery and quantities)
· Shelf-life minimum 10 months  
	
	
	



Delivery details: List of items / Quantity:
	Item nº
	Description
	 Total quantity 

	
	
	

	 
	 
	 

	5.1
	AbELISA kit for rabies (2 plates)
	6

	
	
	

	5.2
	FITC conjugated antibodies against rabies virus (1 ml ready to use)
	60

	
	
	

	5.3
	Brucella antigen for Rose Bengal Test (1ml)
	350

	
	
	

	5.4
	Standard Brucella Antigen for the Complement Fixation Test (CFT) (1ml)
	50

	
	
	

	5.5
	Guinea pig complement (1ml)
	10

	
	
	

	5.6
	Haemolysin (1ml)
	3

	
	
	

	5.7
	Blood collection tubes and needles 
	100 packs of tubes and needles with 3% holders, whereas one pack is to contain 100 tubes and 100 needles with 3%holder



              
Delivery details:

The Contractor shall organise delivery in collaboration with the Veterinary Office of BiH, in 2 (two) shipments as follows:

Shipment No 1: 50% of total quantity, to be completed in the 1st quarter 2021 at latest; 

Shipment No 2:  50% of total quantity, to be completed by 4th quarter 2021 at latest.  

Delivery address: 

Veterinary Office of BiH, its Agency for Animal Identification located in Banja Luka, Dragana Bubića 14

Lot No 6 EU Support in provision of emergency preparedness and field equipment for Veterinary and Phytosanitary sectors in Bosnia and Herzegovina 

	1.
Item Number
	3. 
Specifications Required
	3.
Specifications Offered
	4.
Notes, remarks, 
ref to documentation
	5.
Evaluation Committee’s notes

	 	Veterinary sector

	6.1
	 Disposable gloves 
	
	
	

	Qty
300
	· Nitrile gloves
· Powder free
· Pack of 100 pcs
· Disposable
· Size: M=10%; L=20%; XL=70% of total required quantity 
	
	
	

	6.2
	Surgical face masks
	
	
	

	Qty
300
	· Protective mask with elastic rubber straps for secure fitting 
· Made of soft textile fabric
· Pack of 50 pieces
· Disposable
	
	
	

	6.3
	Safety eye protection spectacles
	
	
	

	Qty
300
	· Made of polycarbonate
· Fits over regular optical glasses
· Large field of vision and wide side shields
	
	
	

	6.4
	Necropsy instrument kit
	
	
	

	Qty
4
	· The kit should contain at least:
· Surgical scalpel, rounded – 3 pcs
· Cartilage/bone cutter – 1 pcs
· Autopsy knife with metal handle, blade length 8.5-17 cm – 1 pcs 
· Incision scissors, length 130-150 mm – 1 pcs
· Bone shears, length 190-230 mm – 1 pcs
· Bowel scissors, length 15-25 cm – 1 pcs
· Dissecting forceps, length 130-150 mm – 2 pcs
· Bone saw – 1 pcs
· Probes, tip diameter 2.0–3.0 mm – 1 pcs
· Measuring glass, volume 100 ccm – 1 pcs
· The instruments should be made of Stainless-steel
	
	
	

	6.5
	Personal protective equipment (PPE) - single-use overalls
	
	
	

	Qty
1000
	· Protective suit with a hood
· Zip or ‘velcro’ fastener
· Heavy duty (basic weight 40-45 g/m²), breathable PP
material 
· Size: M=10%; L=20%; XL=70% of total quantity 
	
	
	

	6.6
	Safety waterproof boots
	
	
	

	Qty
100
	· Made of water resistant and light chemicals resist material
· Lightweight
· Size: 38=5%;  40=15%; 43=20%; 45=60% of total quantity
	
	
	

	6.7
	Overshoes
	
	
	

	Qty
100
	· 100% Polypropylene
· Elasticated closure above the ankle 
· In packs of 50 or 100 pairs
	
	
	

	6.8
	Bags for humane stunning of animals 

	
	
	

	Qty
30
	· Appropriate for stunning of animals with Carbon Dioxide (CO2) or dry ice or relevant
· Durable, puncture-resistant and leak-proof material
· To be mountable to the universal frame construction for the bag capacity offered 
· Capacity min.200 litter and min.1000 litter, as per quantity in the table below
	
	
	

	6.9
	Automatic sterilization and disinfection system / frame – device solution designed to prevent the spread of diseases on/off the animal holdings
	
	
	

	Qty
4
	· Vehicle disinfection gate, including tracks
· Two-way entry and exit setting of the vehicle 
· Manually or automatically activated drive-over system
· The spray nozzles situated to the side and below the vehicle made of galvanized steel or stainless steel 
· High-performance chemical dosing unit with pump
· Platform kit composed of galvanized steel or stainless steel material platforms, attachable to the frame of the disinfection system by simple solution 
· Warranty: 1 year with the official service support
· Commercial warranty: as granted by the manufacturer
· Training:
· The Contractor shall provide an adequate standard user training by authorised trainer for a number of end users (representatives of Veterinary Office of BiH, Competent Authorities of the two entities and District Brčko as well as reference laboratories),as specified below in a way that they will be able to operate and do the maintenance of the equipment without any help. 
· Half-day training for around 30 persons.
· Training shall be carried out at the delivery place: Veterinary Office of BiH, Border Veterinary Inspection Point Gradiška and it will cover the calibration (if needed), including operation tasks of the equipment.
· The language of the training and the training documents shall be in one of the official languages in Bosnia and Herzegovina; if there is a need for a consecutive translation during the training session, this service will be provided by the Contractor. Detailed training agenda and date/time shall be determined by mutual agreement between the Beneficiary and the Contractor.

	
	
	

	6.10
	LED Reflector with a stand  
	
	
	

	Qty
10
	· LED light
· Provided with a self-standing stand
· Electricity power supply, min 50 W
	
	
	

	6.11
	Personal protective equipment (PPE) - Boiler suit (re-usable) for fieldwork
	
	
	

	Qty
50
	· Brass or other zip- fastener; poly-cotton suit with pleated back
· Elasticated waist
· Tool pocket and pen pocket
· Size: M=10%; L=20%; XL=70% of total quantity 
	
	
	

	6.12
	PVC bag for transport of carcasses
	
	
	

	Qty
1000
	· Heavy-duty
· Puncture-resistant 
· Leak-proof bag of plastic or equivalent material 
· Minimum 200 litre
	
	
	

	6.13
	Animal ID microchip scanner
	
	
	

	Qty
330
	· In compliance with ISO 11784 norms
· Rechargeable battery
· Display: LCD 2 lines x 16 characters
· Memory: At least 2000 scanned numbers
· Warranty: 1 year with the official service support
· Commercial warranty: as granted by the manufacturer
	
	
	

	                     Phytosanitary sector 

	6.14
	Laboratory refrigerator combined with a freezer
	
	
	

	Qty
4
	· Purpose: for the safe storage of inspection samples
· Type: vertical, floor standing unit
· Capacity/net. volume: min. 220 up to max. 280 litres
· Adjustable shelves: min. 3
· Temperature range for refrigerator: min. +2˚C up to min. +8˚C 
· Temperature range for freezer: min. -10˚C up to min. - 20˚C
· Adjustable setting range for temperature 
· Automatic defrost 
· Digital display
· Min. temperature acoustic alarm
· Lock
· Warranty: 1 year with the official service support
· Commercial warranty: as granted by the manufacturer
	
	
	

	6.15
	Portable refrigerator
	
	
	

	Qty
10
	· Temperature range:  min. +2°C to +8°C
· Volume: app. 20 litres   
· Temperature display
· 12 and 220 V volt operation
· Number of compartments: 2 or internal divider
· Warranty: 1 year with the official service support
· Commercial warranty: as granted by the manufacturer
	
	
	





Delivery details 
	List of items / Quantity / Delivery address for Veterinary sector

	Item nº
	Description
	 Total quantity 
	
Delivery address

	6.1
	Disposable gloves (100 pcs)
	300
	Veterinary Office of BiH, its Agency for Animal Identification located in Banja Luka, Dragana Bubića 14

	6.2
	Surgical face masks (50 pcs)
	300
	Veterinary Office of BiH, its Agency for Animal Identification located in Banja Luka, Dragana Bubića 14

	6.3
	Safety eye protection spectacles (1pcs)
	300
	Veterinary Office of BiH, its Agency for Animal Identification located in Banja Luka, Dragana Bubića 14

	6.4
	Necropsy instrument kit
	4
	Veterinary Office of BiH, its Agency for Animal Identification located in Banja Luka, Dragana Bubića 14

	6.5
	PPE - single-use overalls
	1000
	Storage premises of the Veterinary Office of BiH located in Cara Dušana 68, Istočno Sarajevo

	6.6
	Safety waterproof boots
	100
	Storage premises of the Veterinary Office of BiH located in Cara Dušana 68, Istočno Sarajevo

	6.7
	Overshoes (100 pairs pack)
	100
	Storage premises of the Veterinary Office of BiH located in Cara Dušana 68, Istočno Sarajevo

	6.8
	Bags for humane stunning of animals with CO2: 
· capacity 200 litters
· capacity 1000 litters
	
20
10
	Storage premises of the Veterinary Office of BiH located in Cara Dušana 68, Istočno Sarajevo

	6.9
	Automatic sterilization and disinfection system / frame
	4
	Veterinary Office of BiH, Border Veterinary Inspection Point Gradiška

	6.10
	LED reflector with a stand
	10
	Veterinary Office of BiH, Border Veterinary Inspection Point Gradiška

	6.11
	PPE – Boiler suit (re-usable) for fieldwork
	50
	Storage premises of the Veterinary Office of BiH located in Cara Dušana 68, Istočno Sarajevo

	6.12
	PVC bag for transport of carcasses
	1000
	Storage premises of the Veterinary Office of BiH located in Cara Dušana 68, Istočno Sarajevo

	6.13
	Animal ID microchip scanner
	330
	Storage premises of the Veterinary Office of BiH located in Cara Dušana 68, Istočno Sarajevo


The Contractor shall organise delivery in collaboration with the Veterinary Office of BiH. 


	
Delivery address/ Item No / Quantity /  for Phytosanitary sector

	Delivery address
	Item No / Quantity

	
	Item No 6.14 / Qty
	Item No 6.15 / Qty

	Inspectorate of Brcko District Government, Bulevar Mira 1, 76100 Brčko Distrikt of BiH, BIH
Contact person: Hašim Kujundžić, Phytosanitary inspector
Tel: +387 049/220-002
E-mail: fitosanitarnabrcko@gmail.com
	



	

2

	Administration for Inspection Affairs of the Federation of BiH
Fehima ef. Čurčića 6, 71000 Sarajevo, BiH 
Contact person: Mehmed Čeligija, Chief of agricultural inspectorate
Tel: +387 033/563-386 
E-mail: m.celigija@fuzip.gov.ba
*all equipment will be delivered directly to each of the specified border crossings and installed, where applicable. The Contractor should coordinate preparatory and organisational aspects of delivery with the contact person indicated above.  
	Border Crossing Gorica
	1
	1

	
	Border Crossing Kamensko
	1
	1

	
	Border Crossing Izačić
	1
	1

	
	Border Crossing Bijača
	1
	1

	
	Border Crossing  Orašje
	
	1

	
	Border Crossing  Bosanski Šamac 
	
	1

	
	Border Crossing Mostar office
	
	1

	
	Border crossing Sarajevo / Internal Custom Place
	
	1
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